Subject:  MyLA31 1 : Referred  Out  - Pothole  - Small  Asphalt  Repair  - SANTA  MONICA  BLVD  AT  WILCOX  AVE,  90038 
From:  31 1@lacity.org 
Date:  01/12/2017  01:30  PM 
To:  lisa@mediadistrict.org 

'ffni 

£>KJE  £AU,  TO  HAU.  Qvuxliiy  • Timelines  • Efficiency 

Your  Pothole  - Small  Asphalt  Repair  request  was  updated  on  01/12/2017  1 :29  PM. 

Service  Request  # 1 -420822981 

Location:  SANTA  MONICA  BLVD  AT  WILCOX  AVE,  90038 
Status:  Referred  Out 
Referred  to  proper  agency 
You  can  check  the  status  of  your  request  by 

1.  Visiting  https ://mvla31 1 .lacitv.org 

2.  Using  the  mobile  app  from  Google  Plav  or  the  Apple  Store 

3.  Contacting  Bureau  of  Street  Services  with  your  service  request  number 

Email:  bss.boss@lacitv.oro 

Telephone  / TTY:  dial  (800)  996-CITY  or  (800)  996-2489 
Call  center  hours:  M-F  7:00  am  - 3:55  pm 
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